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E.A. bacHuHa
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«03% mrosa 2023r.

INOJIO2KEHHME
O IMIJITATHBIX YCIOYTAX, ITPEJIOCTABJIAEMbIX
MYHUILIUITAJTBHBIM BIO/KETHBIM
YUPEXJAEHUEM KYJIbTYPbI
«BAHABAPCKAS KJIYBHAA CUCTEMA»
9BEHKUMCKOI'O MYHUIIUITAJIBHOI'O PAMOHA
KPACHOAPCKOI'O KPASA

1. O0mue noJI0KeHu s
1.1. Hacrosnee Ilonoxenne pazpaboTalHo B COOTBETCTBUHU C BIOTKETHREIM KOJEKCOM
Poccutiickoit @enepanu :
*T'pakmanckuM KogekcoM Poccuiickoit @enepanuy,
*DenepabHEIM 3aK0HOM 0T 06.10.2003r Ne 131-D3 "O6 obmux npHHIHMIAX OpraHu3auH
MECTHOTO CaMOYTIpaBIeHus B PD",
*3axonom Poccuiickoit @eneparnu ot 12.01.1996r" 0O HekxoMMepUeCKHX opranu3anusx ',
*3axonoM PO ot 09.10.1992r «OcHoBEI 3akoHO1aTebeTBa PO 0 KyneType»
*VerapoMm MBYK BKC 5MP
1.2. IInaTHBIE YCIYTH IPEAOCTABILAIOTCS (PH3HYECKHUM H IOPHIHYECKHM JIIAaM C LeNIbIO:
*BCECTOPOHHETO YIIOBIIETBOPEHHUS MOTPeOHOCTEH HacemeHus B chepe KyIbTYPHI:
*yIIydIIeHHs KA4eCTBa YCIIyT:
*pa3BUTHS U COBEPINECHCTBOBAHHS yCIYT:
*MoBBIMIEeHHAs] KOM(POPTHOCTH 0OCITy KHBAHH:
*noBeIeHHs 9 HEKTHBHOCTH HCIIOIB30BAHHS PECYPCOB MYHUITHITIAIBHOTO OIOKETHOTO
yupex/ieHus «BaHaBapckas KITyOHAasl CHCTEMaN:
*IIpHUBIIEUCHUS JONOHHTEIHHEIX (HHAHCOBBIX CPEJICTB:
*yKperUIieHHU s MaTepUaTbHO-TEXHHYECKOH 0a3nl:
*HHEBIE LSIH.



1.2 JIpenocTaBieHHe NIATHRIX YCIYT OCYIIECTBILICTCA MBVYK «BKC» HOTIOMHHTEBHO K
OCHOBHOI JIeATETFHOCTH | He BIIeUeT 3a co00ii CHIXEHHA 00BEMOB 1 Ka4eCTBa OCHOBHbIX
yenryr. IDnaTHble yCILyTH IPeIoCTaBILIIOTCS QU3MIECKAM B IOPHIHHECKIM JIHIaM B
COOTBETCTBHH C MX HOTPEOHOCTAMHE Ha 00POBOJIBHOM OCHOBE. JleSTENbHOCTE 110 OKA3aHHIO
MIATHBIX YCIIYT OTHOCHTCA K IPUHOCAIICH T0XO0J AedTeEHOCTH MBYK «BKC» OMP
KpacrHosapckoro Kpasd.

2. OcHOBHBIE TIOHATHA U TEPMHHBI
2.1. B macrosmeM IT0I0KEHHE HCIIONB3YIOTCS CIEAYIOLHe OCHOBHBIE TEPMUHBI M IIOHATHST:

2.1.1. TlnaTHbIe yeJayrn — yeIayrs, okasbaemele MBYK «BKC» DMP KpacHogpckoro xpast
bu3HUeCKUM H IOPUIMIECKHM JIHLAM 3a IUIaTy, COTJIACHO IEPCHHIO YCIyT 1 MpeHCKypPaHTy,
YTBEPKICHHEIM B YCTAHOBIICHHOM IIOPAZIKE.

2.1.2.Menoauurens miarHoi yeayra — MBYK «BKC» OMP KpacHospckoro xpas

2.1.3.IloTpeduTens yeJayrd - Qu3nUecKue U FOPHIHICCKUC JIAIA, HMCIOIIHC HaMepeHHe
3aKa3aTh WIK IPHOOPECTH (3aKa3bIBAIOIIHE HIIH IprOGPETAIOIIHE) TUIATHBIC YCIYIH JTHTHO HIIH
IUTS IPYTHX JTHILL, IPEACTaBUTEISIME KOTOPBIX OHH SIBIITIOTCAL.

2.1.4 IlepevyeHb MIATHBIX YCIYT — IIEPEICHD IIATHBIX YCIIYT, paspabaThIBacMBbId H
yTBEPIKIACMBIH UCIIONHUTEIEM YCIIYT € yHeTOM HOTPeGHUTENECKOTO CIIPOCA M BO3SMOKHOCTEH
HMCITOIHHUTEIL.

3. IHopaaok oKa3aHHUs NIATHBIX yCJIyT
3.1. TlnarHble yCIyrd MOTYT OBITE OKa3aHbl HCKIFOIHTEBHO IIPH KeTaHnH moTpeduTer.

3.2 . McnonauTensb 00s3aH H3BECTHTD QH3HYECKHX H IOPHAHIESCKHX JIHI] B OecIUIaTHOH U
JIOCTyIIHOH dopMme:

-0 HaUMEHOBAHWH U MECTOHAaXOXKJIEHHUH HCITOTHUTEILT,

-0 TIepeYHe ILIaTHBIX YCIIYT;

-0 TOPSAZIKE MPEIOCTaBIeHNs IUIATHRIX YCIIYT;

-0 CTOMMOCTH OKa3bIBaeMEIX YCIIYT H IIOPSIKE WX OIJIATHI;

-0 JBTOTax, IPUMEHIEMBIX B OTHOIICHNH OTIEIBHBIX KaTErOpHil IOTPEOHTENEH;

-0 pekuMe paboThl HCIIOTHUTEIIH;

-0 KOHTPOJIMPYIOIIUX OpPraHH3amusX.

3.3 TInaTHEIE YCIIYTH, OKA3bIBAEMBIC HCIIOTHHTEIEM, 0(QOPMIITIOTCS IOTOBOPOM C rnorpebuTenemM
(MnH) UX 3aKOHHBIM IIPeICTaBUTENeM. JIoroBOp MOKET OBITH 3aKIIFOYEH B YCTHOH HIIK
IMCbMEHHOH hopMe.

3.3.1. Vernas hopMa IOroBopa B COOTBETCTBHH C IL,2 ¢T. 159 'K P® npemycMoTpeHa B Cliydae
OKa3aHHS TUIATHBIX YCIIyT IIPH CAMOM HX COBEPIIEHHH. JIOKyMEHTOM, [IOATBEPHIAIOIIAM
OKazaHMe TAKHUX YCIIYI H HX OTJaTy, ABIACTCH BXOJIHOM GHIIET WM MHOM OJIaHK CTPOTOH
OTYETHOCTH.

3.3.2.B MHCHMEHHOM BH/IE 3aKJIFOYASTCS JOTOBOP, ECITH YCIIYTH OKa3bIBAIOTCS JOPHINIECKIM
JIHIAM, 2 TAKKE B CITyyae IPefOCTaBIEH s YCIIyT, HCIIOIHEHHE KOTOPBIX HOCHT JUTHTEIIbHBIN
xapaktep (cT. 161 TK P®). ®opma g0orosopa pa3zpabaThIBAETCs HCIIOIHUTENIEM CAMOCTOATEIILHO.



3.4. OkazaHue IIATHBIX YCIIYT OCYIICCTBIIACTCA KaK IITaTHBIMHA pa60THHKaMH HCIIOIHHTECIIA, TaK
H IIPHBJICKACMBIMH CIICHHATIHCTAMHA CO CTOPOHBI, C KOTOPBIMH 3aKI049acTCa JOroBOp IIOAPsNA.

3.5.ITorpebutens 0053aH OILIATHTE OKa3bIBaeMble IINaTHEIE yoryrd. Orata ocyInecTBIIsAeTCA
BHECEHH JICHEIKHBIX CPEIICTB B KacCy YUPEeKISHHsI HITH Oe3HaIHIHBIM CIIOCOO0M IMyTEM
TepeyrcIeHHs Ha JIMIEBOH cUeT yupekJieHus . B kauecTBe NTOKYMeHTA, IOATBEPIKIAIOIIEeTo
OIIaTy OKa3aHHOM YCIIyTH, BBIIACTCS BXOJHOM OMJIET MIJIM MHOM OJIaHK CTPOTO#M OTHETHOCTH
(kBHTAaHIHSI-IOTOBOP) , IIPHPABHEHHBIH K KaccoBoMy 4deky.(IIpunaraercs)

4.@opMHupOBaHHe [IEeH HA IVIATHLIE YCJIYTH H pacdeThl ¢ 3aKa39YHKAMH

4.1.IleHoBas MONMHTHKA, IPOBOJHMAs HCIIOJHHTENEM, OCHOBaHA Ha H3Y9ICHHH CYIIECTBYIOIHX
3alPOCOB M IOTEHIIHAJIBHEIX ITIOTPEOHOCTEH IOIB30BaTelIeH, YUUTEIBAET ITIOTPEOUTENLCKYIO
3HAYMMOCTE YCIIYT MCIIOJIHUTEIS, a TAKKE YIUTBIBAET L[EHBI ¥ KaYECTBO AHAIOTUYHBIX YCIYT

OPYTHX YUpeKIeHUH.

4.2.11eHEI HA YCIIYTH DOJDKHEI OTPAXKaTh pealbHEIe 3aTPaThl, CBA3aHHEIE C OKa3aHHEM
KOHKPETHOH YCITyTH.

4.3.]_IeHa IJIaTHOH YCIYT'H paCcCUYHTLIBACTCA HAd OCHOBE 2KOHOMHYCCKH 000CHOBaHHOH
cebecTOMMOCTH YCIyT C YIETOM HeOGXO,Z[HMOCTH YILIATBI HAJIOTOB U C60pOB, a TaxKKe
BO3MOXHOCTH PasBHTHA H COBCPINCHCTBOBAHH A MaTepHaJTBHOfI 0a3bl HCIIOTHHTES.

4.4.1leHa ycTaHaBIHBAETCSA B OTHOIIEHUH KaXKI0M KOHKPETHOM YCITyTH.

4.5.MlcnoTHATENs CaMOCTOATENHHO OIIpeIeIsieT IeHbl Ha IUIATHBIC YCIYTH, H IPOAYKIIHIO,
BKJIFOYAas IeHsl Ha 6umneTs! (cT.52 3akona o KyneType), v yTBepiKaaeT npeicKypadT el
npukaszoM Jupekropa MBYK «BKC» IlpefickypaHT rieH npuaraercs K [lonoxeruro
(ITpunoxenne2)

4.6.11eHB! Ha IIJIATHBIE YCIYTH IEPECMaTPUBAIOTCS H YTBEPMKIAIOTCS 10 MEPE HEOOXOIMMOCTH,
HO HE 4amie 0JHOro pasa B roji. OcHOBaHHEM I U3MEHEHUs 1IeH Ha IUIATHBIE YCIIYTH SBIISETCS
HaJIMYHE OJHOTO U3 YCIIOBHIL:

-M3MEHEHHE 3aTPaT Ha IIPOU3BOACTBO, BEI3BAHHOE BHEITHUMH (aKTOpaMH;

-U3MEHEHHE 1IeH Ha MaTepHalIbHBIE PECYPCHI ¥ 9HEPIrOHOCHTEIIH;

-M3MEHEHNE B COOTBETCTBHH C 3aKOHOJATeIbcTBOM P® pa3sMepa omiaTel Tpyaa H APYTHX
0OBEKTHRHEIX (haKTOPOR;

-(hopc-MaKOpHEBIE 0DCTOATENHCTRA.

5. JIbrornl MpH OKa3aHUH ILUIATHBIX YCJIYT

5.1.Ilpu OKa3aHHHM IJIATHHIX YCIIYT UCIIOIHHTENE B COOTBETCTBHH C JIEHCTBYIOIIHAM
3aKkoHomaTeNnseTBOM PD 1 ¢ yueToM HhMHAHCORBBIX, MATEPHATBHO-TEXHHIECKHX U
OpraHM3allHOHHBEIX BO3MOXHOCTEH YCTaHaBIIMBAET JIBIOTHI JIJIS CIIEIYIOIEH KaTerOpHu
noTpebuTenei:
-netsM — cupotam 100%
-geTsM maBaImaaM 100%
-uaBamrgamM 100%
-JeTSIM B3 MHOrofeTHbIX ceMmel 50% (Yka3 [Ipesunenta PO ot 05.05.1992r Ne431)



5.2. JIbroTHl PacIpOCTPaHSIOTCS HAa MEPONIPUSITHS, IPOBOAUMEIS MBVYK «BKC» OMP
KpacHoApCcKOro Kpas.

5.3.JIbrOTHI He paclpOCTPAHSIOTCS HAa MEPOIPHSTHS, IPOBOMMBIC Ha TCPPHTOPHA MBVYK
«BKC» DMP KpacHOAPCKOro Kpas, CTOPOHHUMM OPTaHU3alHIMHE II0 JOrOBOPAM.

5.4. TIpeioCTaBIEHHE JIBTOT U CHIKCHUES CTOMMOCTH IIATHBIX YCIYT OCYINeCTBIHICTCH rocie
[PEIOCTABTCHHS HEOOXOMHMBIX JIOKYMEHTOB (KOIHUS Y/IOCTOBEPEHHUA MHOTOJETHOH CEMBH;
KOIIHH CBHIETSIECTB O CMEpPTH 000MX MIIM OJHOTO POJIMTENA; KOIHA CTIPAaBKH,
MOJTBEPKIAIONTEH (haKT yCTaHOBICHHA HHBAHAHOCTH H T.JI.) KOIHH IOKYyMEHTOB
IPEIOCTABIIAIOTCS © [IPEABABICHIEM OUIMHHIKA, OCIIE CBEPKHA IOUIMHHUK BO3BpaIIacTest
3agBUTEIIO, KOIMAS XPAHUTCS Y MCIIOTHHUTEIIA.

5.5. OHOBPEMEHHO MOKeT OBITE MIPUMEHEHA TOJIBKO OJIHA JIBIOTa 110 OIpPEOCTICHHOM KaTeropHH
norpebureneit. [Ipu HAIMYUH IPaBa Ha CKHIKY 110 HECKOTBKHUM OCHOBAHMSM, [PEOCTABIACTCA
o/IHA CKHKA Ha BEIOOp. CKUIKH HA IPENOCTABICHHE IIOT HE CYMMHUPYIOTCS.

5.6.1ubopManus o IOpsKe NOCEMEHNs Ha JIbIOTHBIX YCIOBHAX PasMEIaeTCs B IOCTYIIHBIX
JUISL TIOCETUTENEHR 30HaX 3AaHHH, Ha CATe YUPEHKICHHS.

6.Ilopsiaox GpopMHEPOBAHHA H PACHPEIeIEHHS JOXO0/I0B OT ILIATHRIX yCIyT

6.1. Bce cpecTRa, MOCTYIIHBIIHE MCIIOIHUTENIO OT OKa3aHHA IVIATHBIX YCIIyT, H HHOI
NesTenBHOCTH ( 6I1arOTBOPHTENBHEIE B3HOCKI, IIOKSPTBOBAHUA OT IOPHIMICCKAX 1 (huzmgecKux
ML) aKKyMYJIHPYFOTCA Ha €ro JIMIEBOM CHETE.

6.2. VueT JOXOIOB B PACXOJIOB 110 OKA3aHMIO IIIATHEIX ycIyT BeneT MKY «MexBeOMCTBEHHAA
Oyxranrepus»

6.3. CMeTa JOXOI0B ¥ pacxoloB MO CPpeACTBaM, NONYJEHHBIM OT IpeaIpUHAMATENECKON H HHOM
(6aroTBOpHTENIBHEIE B3HOCHI, MOKEPTBOBAHHU) IIPHHOCAIIEH I0X0L IeATENbHOCTH Ha
COOTBETCTBYIOLINIA IOl, yTBepKAaeTca JJHPeKTOPOM YIPEHKTCHHUL.

6.4. IToXOMbl, IOMy4EHHBIC OT OKa3aHHA MCIIONMHUTEIeM IITAaTHRIX yCIIyT, PACXOAYFOTCA
ceayromuM 0bpa3om:

-OIIATY TIOIIINH M HHBIX IJTATeXeH HCIIOTHHUTEIL,

-PEMOHTHEIE paboTsl;

-OIINIaTy KOMMYHAJIBHBIX YCIIYT, B T.4. AHTEPHET;

-cozlepIKan¥e, YKPEIUICHHE K Pa3sBHTHE MAaTEPHATBHO-TEXHIIECKOH a3kl HCTIOTHUTES,

-HHBIE PACXOIBI B COOTBETCTBHAH € IIIAHOM bHHAHCOBO-XO3AHCTBEHHOH NeATCIBHOCTH.

-omnary Tpynaa paGOTHHKOB, YYaCTBYIOIIUX B OKa3aHUH NIIATHBIX yCIyT (pexmccep , METOIHCT K
T.J1.), 110 JIoroBOpY IpakIaHCKO-IPABOBOTO XapaKTepa.

-Ha4YUC/IeHHs Ha OIIIATY Tpy/a pabOTHHKOB, yJACTBYIOIIKMX B OKa3aHWH MIATHBIX YCIIYT, B
COOTBETCTBHH ¢ 3axoHamMy P@ o cTpaxoBBIX B3HOCAX .

7. OTBeTCTBEHHOCTH HCIIOJHHTEIs
7.1. UcrionHHTEND HECET OTBETCTBEHHOCTE:

-3 OPraHU3aIMIO U KaYeCTBO OKa3bIBAEMBIX IIIATHBIX YCIIYT HoTpebuTENIO;



-3 HCIIOTHCHUE WJIH HeHAIIeKAIIee HCIIOHEHHe 0053aTeIbCTB 110 10T0BOpaM Ha
OKa3aHWE IIJIATHBIX YCIIYT;

v

-3a COOJIIO/IeHe NEHCTBYOMMX HOPMATHBHEIX AKTOB B chepe OKa3aHHs ITATHEIX YCIIyT;

7.2.CHopEl, BOSHHKAIOIIHE MEKITY IIOTPEOHTEIEM H HCIOTHUTEIEM ILUTATHBIX YCIIYT,
paspemaroTesA 10 COrAIlEHHIO CTOPOH UIIH B cy1e0HOM IIOPSAJIKE B COOTBETCTBHH C
JeHCTBYIONHUM 3aK0OHOAATENBCTROM PD.

7.3. McnionmunTens 0cBOG0KAAETCS OT OTBETCTBEHHOCTH 33 HEHCITOMHEHHE MK HEHaJJIexaInee
HCIIOJIHEHHUE IUTATHBIX YCITYT, €CIH OYAeT OKa3aHo, YTO 3TO MPOH30IIIO BCICACTBHE
00BCTOATENBCTB HEIPEOIOIHMOM CHITBI, @ TaK JKe II0 MHBIM OCHOBaHUSM, IIPETYCMOTPEHHEIM
3aKOHOJATENECTROM

8. 3akaruYHTeIbHbIE MOJ0KEHH S

8.1. Yupex/ieHHe IMEeT IParo JAOMONHATE H H3MEHSATE OTICIbHEIS CTaThH HACTOAIIEIO
lTomnosxeHuns, €clIH 3TO HOMOTHEHHS U H3MEHEHHUS HE NIPOTHBOpPEYAT JNeHCTRYIOIEMY
3aKOHOATENLCTRY PO.

8.2.Bo Bcex ciydasx, He MPeIyCMOTPEHHBIX HACTOSIIHM IMonmoxenueMm, cinemxyer
PYKOBOICTBOBATHCA ACHCTBYIOIMM 3aKOHOIATENBCTBOM Poccuiickoit @emepanum.



Ilpunoowcenue Nel
x Honoowcenuro o niamusix yciyeax
6 MEYK « BKC» om 03 wions 20232

Hepeqem, NJaTHBIX YCIOYI

ITporeneHue BeuepoB OT/BIXA, IUCKOTEKH, Oalbl, KOHIEPTEI, CIIEKTAKIN U APYTHUX
KYJTbTYPHO JOCYTOBEIX MEPOTIPHATHH.

Oprasuzanys U IpoBeJIeHHe BEYEPOR OT/IBIXA, TAHIIEBATLHEIX H JIPYTHX BeUepoE,
[Pa3IHHKOB, BCTPEY, TPAXKIAHCKHX H CEMEHHBIX 00PSI0B , THTEpaTypHO-
MY3BIKATEHBIX TOCTHHBIX, 04JI0B, TUCKOTEK, KOHIIEPTOB, CIIEKTAKIIEH U IPYTHX
KYJBTYPHO — JIOCYTOBBIX MEPOIIPHATHEH, B TOM YHCJI€ 0 3aABKaM OpraHH3alHi,
MpeaNPHATHI H 0TAeJLHBIX ITPAXKIAH ;

ITpenocTapneHHe OpPKECTPOB, aHCaMOIIeH, caMOIeATENBHEIX XYI0KECTBEHHBIX
KOJUUIEKTHBOB, M OT/IENIEHBIX HCITOMHUTENEH IS CeMEHHBIX W IPaKIaHCKHAX
MPa3JHUKOB H TOPIKECTB

OxazaHHe KOHCYIBTAaTHBHOM, METOIMYECKOH W OPraHH3aIHOHHO-TBOPYECKOH
MOMOIIH B MOATOTOBKE W MMPOBEJICHUH KYJIBTYPHO-IOCYTOBBIX MEPOTIPHATHIH;

IIpenocrasiieHue yciIyr IO IPOKATY CHIEHUYECKHX KOCTIOMOB, KyJIBTYPHOI'O H
JIPYTOr0 MHBEHTApA, 3BYKO YCHIIHTEIIFHONH M OCBETHTEIEHOH anmmnaparypsl 1
npyroro npoduirsHOTO 060pyMOBaH#Ss, 0OOYBH, PEKBHU3HTA.

HMurle BUABI IpeITpUHUMATENECKON NeITeNRHOCTH, COASHCTBYIOIHE JOCTHKEHHIO
Lenel co3nanusa Y upeKaeHns.

KwurO — BHOCO mmOKa3 C];)HJ'[BMOB OTCYCCTBCHHEBIX H SaPYGeH(HBIX PEKHCCEPOB.



